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About Mustasharcom:
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Mustasharcom has developed and
implemented complex business
solutions in the most simplified way
possible for customers. We come in
as consultants; we understand the
needs of your business and help you
in finding out a solution that helps
you maximize revenues / minimize
costs. Our experienced and skilled
team of project managers,
programmers and quality experts
will help you in technical
implementation of the same in cost
effective and timely manner.

eHoal) 5.)\9.7_:.]\ adle d}l} Jog3 ﬁS)LwlwA
ngy‘ Gl Gudadl UM Byglate
leale CBylatells dpasedl ol plusiwlg
oolaiadly shasdl e 8yale sl Lulle
gl dalle B3g> (o Lo Mo ddbitinal

Mustasharcom is 100 % nationally
owned and was established in 2007
in Abu Dhabi, UAE. In addition to
that all the top management of
Mustasharcom are UAE nationals.
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Mustasharcom Mission:
Mustasharcom’s mission is to provide
the most advanced, integrated
consultancy services in software
solutions and services to its clients in
the most easily implemented way.
Working with a range of Solutions,
Mustasharcom’s software is designed
to coordinate its client’s a complete
set of resources, information, and
activities within one holistic system,
contributing substantially to their
productivity and efficiency.
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Service:
e Data Analysis Consultancy
Services.
e IT Consultancy Services.
e Managing IT Projects.

e ERP System

e Mobility Solutions

e Security Solutions

e Solutions & E Commerce
e Hardware and Network
e |T Infrastructure

e Technical Support Services.
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Tel: 026588099 Fax: 026588909 info@mustasharcom.ae Abu Dhabi, UAE P.O. Box 58571
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DEPARTMENT OF MUMNICIPALITIES
AND TRANSPORT
Suhgiidinodanl,
ABU DHAEI CITY MUNICIPALITY

Provision of Services Modernization Resources for (Abu
Dhabi Digital Authority)
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ABU DHABI DIGITAL AUTHORITY

ICT MANPOWER OUTSOURCING
AGREEMENT NUMBER: ZAPIA-P&C- MUSTASHARCOM -AGR-
2021
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On-Call Secondment Agreement
Reference No. DMT-OE-003-2022 (LOA DGS/0272/2021)
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DEPARTMENT OF GOVERNMENT SUPPORT
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DEPARTMENT OF MUNICIPALITIES
AND TRANSPORT
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ABU DHABI CITY MUNICIPALITY
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DEPARTMENT OF MUMNICIPALITIES
AND TRANSPORT

ABU DHAEI CITY MUNICIPALITY

Supply of ICT Manpower Outsourcing to the Abu Dhabi
Government Entities
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DEPARTMENT OF GOVERNMENT SUPPORT
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Autmation of Network Programming Procedures using RPA,
Technical Support for Systems and Infrastructure & RPA
Services
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DEPARTMENT OF MUNICIPALITIES
AND TRANSPORT

ABU DHABI CITY MUNICIPALITY
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Technical Support for Smart Hub Services and CRM
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DEPARTMENT OF MUNICIPALITIES
AND TRANSPORT

ABU DHABI CITY MUNICIPALITY
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IT Consultancy Services for Data Analyst 0t bag i iyn adualy

ABU DHABI CITY MUNICIPALITY
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On Call Consultancy Services SeeAnld o grad

ABU DHABI CITY MUNICIPALITY

Contact: iselgl 6]
Jasem Hasan Jasem - CEO REJESPRTCRVESH W B UM E SO eSO S
Azhar Nasr-Technical Manager .
Mobile:0506210636 S el ad 2l

0506210636 :),>cie

Alaa Abulula — Business Development
Mobile: 0507753569 . . .
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0507753569

info@mustasharcom.ae
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%100 Completed 2020/12/31 | 2019/08/25 3 599.984.00 Dhabi Abu/ Consultancy Services to Analyse 1
T Municipality Data and Increase the Usage of
Services Digital
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%100 Completed 2022/12/31 | 2022/09/01 572,000.00 :/Ibuunli?:ri]:at;:t; Technical Support for Smart Hub 2
Services and CRM (Call Centre)
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%100 Completed 2022/12/31 | 2021/01/01 6,700,000.00 ﬁ/lbuunli?:liq;:)lzt\; Technical Support for Smart Hub 3
Services and CRM (Call Centre)
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. In/ &ke ? _ (JUasl 3S5a) cxbolaiall BN
%8 Progress 2024/12/31 | 2023/01/01 14,522,880.00 :/Ibuunli?:?:abl:t; Technical Support for Smart Hub 4
Services and CRM (Call Centre)
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%o | "M% ) 500a02/23 | 2020/02/24 quy | ;:_:M 7b Pro{’?‘;i?:tfg‘mﬁngﬁ:ess 5
? Progress 102/ /02/ 6,000,000.00 Muunici;al:ty Consultant Services to Support The
Implementation of Consulting
Projects in The Sub-Centres
Operations Sector
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%40 Prog}Jess 2024/10/12 | 2019/10/14 6.000.000.00 Abu Dhabi / Providing Services to Support The 6
e Municipality Implementation of Development
Projects of Abu Dhabi Municipality
Centres Operations Sector
CHIRTAIRJRS sty Ol doay @ilsly] il
In/ &l The / Jadly / Automating (£UkeYl <51
%83 Prog}ess 2023/08/01 | 2020/08/01 10.000.000.00 Department of Network Programming Systems 7
A Municipalities Procedures Using Artificial
and Transport Intelligence
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%40 Progress 2029/04/06 | 2022/04/07 9,000,000.00 ,:/Ibu Dhab|| / Services for The Implementation of 8
unicipality Projects and Initiatives of The
Municipal Presence Centre
Cbuddl 8,5l
In/ &k The / J&dlg Slagdad) 2ol eedly polaly cppess '
%53 Prog}ess 2023/09/30 01/06/2022 | 11,692,712.60 Depa.rt.merjt. of | Enhancement, Develo.pmv.ant, and 9
Municipalities Support for Applications
and Transport
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THE 200 &
AQUARIUM
PUBLIC . . AT
4l § dusyls- 5 dudlas!
INSTITUTION IN S8 G Al bas 950 4
%s0 | M/ 1 o023/10/25 | 2022/01/07 AL AIN/ Sloglel 10
? Progress 435,679.84 . . C- MUSTASHARCOM -&ZAPIA-P
Aolall Lol AGR-2021
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%a0 | /e 2023/08/29 | 2022/08/30 niegrate Provision of Technical Support / 11
Progress 257,496.00 Transport . .
Ariba Services for SAP
Centre
FEPRTEWTR
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In/ &) Social /=23l EWERNI
9 N 2023/10/1 2022/10/17 12
%30 Progress 023/10/16 | 2022/10/ 193,200.00 Minors & Care Technical Support Services for
Affairs Tamm
Foundation
PPN
. £ & bl - ‘
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%30 Progress 2023/10/24 | 2022/10/25 316,800.00 Minors & Care Technical Support for Inherited 13
. Management System
Affairs
Foundation
Service Agreement (Provision of
Abu Dhabi ICT Manpower Outsourcing for Abu
In/ & Digital Dhabi Digital Authority/ 43s!
0, =
0% Progress 25/10/2023 | 15/01/2022 | As per usage Authority / s 5 Ol @12y Bla ol 14
Lad)l gl o Aol § 58l Cands g3 lons &l
Ologlasll
N AbD”_ '?thal‘b' Slodl Epiond 3ylge lods 0055
0% N/ @™ 05/06/2025 | 06/06/2022 | As per usage lgita’ Provision of Services 15
Progress Authority / 4 L
. . . s Modernization Resources
ddyl b gl
ICT Manpower Outsourcing for Abu
Department of . o .
n/ &l List of Government Dhabi Government Entities / Jagas
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